Name, adress, stamp: Dear Sir, Madam,

Thank you for your order. We have taken a lot of effort to meet your needs. However, if a return is
necessary, please fill out this return form and send it along with the goods back to us freely. For
questions, please contact our telephone service at your disposal. It would be good if you submit
the return request in advance for approval.

Contact person in case of questions

Customer No.: Mr. / Ms. :

Racing Parts Telefon: Fax:
HUblteichstr. 12

D-95666 Mitterteich

Tel:0049(0)9633/934 644-0
Fax:0049(0)9633/934 644-20

info@schrems.net Refunding’s way:
Rems
ACING PARTS [ ] Exchange / Replacement | Credit

Schrems Racing Parts CZ
P.O.Box 72
CZ-35002 Cheb 2

Notes, Comments:

Bike:
Brand VIN Code
Type Year

Parts to return:

Pc. Part No. Part name Reason* Invoice No.
Reason*: (1) Wrong ordered  (2) Wrong delivered  (3) Stuff demaged (4) Repair (5) Parts return  (6) Defects Liability
(Mistake of orderer) (Mistake of deliverer) (On the way) (required) (no need more) (Defects Liability)

Bankdates (for credit):

Bank Acount name

Bank acount number IBAN

Field for supplier: (not to fill)
Entered on Controlled

Notification to the applicant:
Your application was rejected / not able to edit. Reason:

E Any Bank Acount here

E without Documents D without Pacage
............................ Time expirated

Date, Name of Controller

PLEASE TURN THE PAGE! 999-SC-01RUCK-AN




Important Notices / Terms and Conditions
Exchanqge or Return

1o copy

1. RETURN OR EXCHANGES. RETURN THIS IS ONLY FULLY COMPLETED FORM INCL. INVOICE
IN COPY!
Please specify the Refundation.

2. This form is to be applied generally for the following returns:

- False - bwz. Incorrect deliveries of spare parts and accessories
- Upon return of spare parts and accessories

- Incorrect or defective spare parts and accessories.

3. It will only be accepted free returns. The cost of transportation and packaging have to be borne by
Buyer. In the case of justified complaints will be refunded the return shipping costs. Cheapest shipping /

4. All parts must be returned in their original packaging and must not have needed to be dirty. The
packaging is not damaged.

5. Damage to the returned parts, which are attributed to improper handling of the applicant will not be
exchanged or a credit.

6. And electrical / electronic parts, special offer parts, procured extra and extra-built parts are generally
excluded from the return or from the exchange.

7. Defective goods will be repaired or replaced because of our audit should be shown to manufacturing
defects or material errors are detected.

8. The withdrawal deadline for return of goods is limited to 2 weeks. A withdrawal period of 2 weeks
after the invoice date is generally not possible. If the supplier 15% debt freedom again intercalation
charge deducted.

9. Before you send the goods back to us, please contact us in order to avoid unnecessary
transportation costs
(Email: info@schrems.net).

999-SC-01RUCK-AN
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